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As Software Engineers, we have extensive knowledge and very powerful tools at our disposal.  Unfortunately, the possibility for Software Engineers to use that power for evil exists.  The Software Engineering Code of Ethics strives to define ethical boundaries that professional and responsible Software Engineers should work within.


The Code defines Eight Principles of concern for all Software Engineers.  They describe how a Software Engineer should frame ethical decisions that might impact the public, clients or employers.  The Code also specifies the responsibilities of an Engineer while working on or managing software projects.  Finally, the Code defines our responsibilities to ourselves, our colleagues and our entire profession.


While working on the Excellus Claims Service-Oriented Architecture Performance Prototype, several of these Principles influence the work we do.  With respect to the PUBLIC, our project has very little direct impact.  There are no safety concerns for our project and any impact detectable by this project should be a positive one.  With the successful completion of this project, Excellus will be better prepared to architect and build future claims processing services and be able to process claims in a more accurate and timely manner.


Our responsibilities to the CLIENT AND EMPLOYER are probably the most influential.  As responsible Software Engineers, we are expected to provide a service in our areas of expertise and admit any limitations in our education and experience.  There is a possibility of our team being exposed to confidential health care information of Excellus's members.  To avoid any concerns, our team is using test information that was generated artificially and is not actual member information.  The core purpose of our project is our responsibility to identify, document, collect evidence and report to Excellus any performance enhancements that may cause future projects to fail.


Our responsibilities to the PRODUCT are also of great concern.  As Software Engineers, we always strive for the highest level of quality and we have also made sure that our goals are achievable.  We are also striving to fully document and meet all of Excellus's requirements and specifications to the best of our abilities.  We are fully aware of our responsibility to fully test and document the prototype to ensure that future developmental efforts of Excellus can utilize the information and experience that this project has gathered.


The JUDGEMENT principle, as it relates to our project, states that we should only endorse documentation that was developed within our area of expertise.  We are aware of our own competencies and those of our teammates.


The MANAGEMENT of this project is done as a team, and as a team we are aware that we must reduce risks to the project, follow any existing standards and make sure others are aware of those standards.  Once again, because we are aware of each other's strengths, we can assign tasks to the most qualified person.


With respect to the Software Engineering PROFESSION, it is our responsibility to educate Excellus about the roles and responsibilities of a professional Software Engineer.  It would also be our responsibility to refuse to work on this project or for Excellus if it violated the Principles of the Code.


As a team of COLLEAGUES, we are very aware that we must support each other and allow each other to express their views and opinions within the team.  We must treat each other fairly.


Software Engineers also have a responsibility to their SELF.  We have been frequently exposed to aspects of this project that we were not familiar with.  Some of us were unfamiliar with the health care industry and it was our responsibility to educate ourselves in the areas that would affect our project.  There were also technical aspects of the project such as caching that we were unfamiliar with and we educated ourselves in those areas as well.

